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SHORT INSTRUCTIONS GUIDE FOR SUBSCRIPTIONS 

 

- Managing the subscriptions is NOT possible from the smartphone application.  

You must use a web-browser and login to :  

o the Belrobotics portal (https://myrobot.belrobotics.com/login) 

o or the Echorobotics portal (https://myrobot.echorobotics.com/login).  

 

It is strongly advised to use a large size display equipment (Personal Computer or 

Tablet). 

 

- Then in the main menu button, select submenu “My Subscriptions”. 

- Select “Category” = “To Subscribe” to see the list of products for which a subscription is 

due. 

- You can choose : 

o LifeTime Subscription ( ) : you pay once and the subscription of the 

product will be covered forever 

o Yearly Subscription ( ) : you only pay for this period (typically calendar 

year) and you will have to pay again for future periods 

- Proceed to “Checkout” of the Shopping basket when you have added all products for 

which you want to subscribe. 

 

- “OFFLINE” mode : 

o When the subscription fee is not paid, the product will be switched to “Offline” 

mode. 

o At any time, you can reactivate immediately the subscription by going on the 

portal subscriptions page, select “Category”=”Offline”, select you subscription 

and proceed to Shopping basket checkout 

o In “Offline” mode, remote control and remote management (from the portal or 

from the smartphone application) are strongly limited : not possible to send remote 

commands, not possible to receive notifications from the robot, not possible to 

change remotely the robots configuration settings, less information on robot 

performances visible on the portal,… 

 

- If you still have questions or problems : 

o Read the detailed documentation on : Subscriptions Documentation website. 

o Contact your dealer  

o You can also write an e-mail to : subscriptions@yamabiko.eu – indicate in your 

email the serial number of the robot or base and your entity. 
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